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Panel Presentation Webinar Agenda 

Presenting Recordkeepers
❖ American Funds: Joe Mulcahy & Marc Ialeggio

❖ Empower: Maria McPhee

❖ Fidelity: Paul Burris

❖ John Hancock: Zach Carstensen

❖ T. Rowe Price: Henry Giano

❖ Vanguard: Ron VanRell

Topics Each Representative Will Address
1. Client service model

2. Preference for using a TPA or bundling services

3. Participant experience and enhancements coming in 2025

4. Investment flexibility

5. Plan pricing 
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Joe Mulcahy
❖ joseph.mulcahy@capgroup.com 

Marc Ialeggio
❖marc_ialeggio@capgroup.com 

American Funds Resources
❖ Compete with confidence

❖ Choose a 401(k) provider you can trust

❖ American Funds Target Date Retirement Series

mailto:joseph.mulcahy@capgroup.com
mailto:marc_ialeggio@capgroup.com
file://///NHI-FS/CompanyShare/Temp%20for%20Chris%20Ressa/Chris%20Notes%20Folder/RK%20-%20IP%20Notes/American%20Funds/Compete%20with%20confidence.pdf
file://///NHI-FS/CompanyShare/Temp%20for%20Chris%20Ressa/Chris%20Notes%20Folder/RK%20-%20IP%20Notes/American%20Funds/Choose%20a%20401(k)%20provider%20you%20can%20trust.pdf
file://NHI-FS/CompanyShare/Temp for Chris Ressa/Sales - Materials - Info/CR Sales - Marketing/CR Webinars/Jan 2025 RK Panel/AF TD Retirement Series.pdf
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1. Client service model (Joe Mulcahy)

2. Preference for using a TPA or bundling 

services (Marc Ialeggio)

3. Participant experience and 

enhancements coming in 2025 (Joe Mulcahy)



Copyright NH Hicks

4. Investment flexibility (Marc Ialeggio)



Copyright NH Hicks

5. Plan pricing (Joe Mulcahy)   
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5. Plan pricing (Joe Mulcahy)   
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Paul Burris
❖  paul.burris@fmr.com 
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Zach Carstensen
❖  zachary_carstensen@jhancock.com

John Hancock Resources
❖ Webinar Question Responses

❖ Personalize your plan for retirement 

file://///NHI-FS/CompanyShare/Temp%20for%20Chris%20Ressa/Sales%20-%20Materials%20-%20Info/CR%20Sales%20-%20Marketing/CR%20Webinars/Jan%202025%20RK%20Panel/2025%20JH%20Webinar%20Responses%20to%20Questions.pdf
file://///NHI-FS/CompanyShare/Temp%20for%20Chris%20Ressa/Sales%20-%20Materials%20-%20Info/CR%20Sales%20-%20Marketing/CR%20Webinars/Jan%202025%20RK%20Panel/JH%202025%20Retirement%20Planner%20Piece.pdf
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1. Client service model 

2. Preference for using a TPA or bundling 

services 
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3. Participant experience and 

enhancements coming 
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4. Investment flexibility

5. Plan Pricing
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Henry Giano
❖  henry.giano@troweprice.com 

T. Rowe Price Resources

❖ T. Rowe Price Webinar Question Responses 

❖ Why T. Rowe Price Video

❖ T. Rowe Price Web Experience

❖ Smart Video - Account Review

❖ Participant Experience Overview Video

❖ Plan Sponsor Experience Overview - Video

❖ Waysaver Overview

❖ T. Rowe Price - Plan Sponsor Brochure

mailto:henry.giano@troweprice.com
file:///C:/Users/cressa/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/HZSEC8KU/T. Rowe Price - Overview.pdf
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplayers.brightcove.net%2F1305038892%2Fr1fQk6Ip_default%2Findex.html%3FvideoId%3D6346808282112&data=05%7C02%7Ccressa%40nhhicks.com%7C6aee776816f24635929908dd3bd5f292%7C174a159d13dc4607871ee222fbf1d973%7C0%7C0%7C638732512912286826%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MMo9%2Byvu%2Bl55zLf%2FRC0x4l0YKZ1AfHsBJkVlnP%2FSCEY%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fseismic.troweprice.com%2Fi%2Fld6A1O5GDoyjeiVH32zTWwWVBOvYwed33e1pVc8ZCT6NtmSBzOo1XSxnVmdANEOak8S9pjWCy4BnrCrjPLUSSIGNBg___3TSFfPEth5z9kSI6lX69YyMyeKRYm2axjzdFrkV86iXH&data=05%7C02%7Ccressa%40nhhicks.com%7C6aee776816f24635929908dd3bd5f292%7C174a159d13dc4607871ee222fbf1d973%7C0%7C0%7C638732512912307033%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZdIIXLn%2B9wXjrhpfmwl41hDyo7zK%2FMrwflVDcGFbPK4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplayers.brightcove.net%2F1305038892%2Fdefault_default%2Findex.html%3FvideoId%3D6353541026112&data=05%7C02%7Ccressa%40nhhicks.com%7C6aee776816f24635929908dd3bd5f292%7C174a159d13dc4607871ee222fbf1d973%7C0%7C0%7C638732512912323297%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QXTV8nRUc5arovfJ7G45d4OM7iyPYvMwpCdr9W2v%2FUg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplayers.brightcove.net%2F1305038892%2Fr1fQk6Ip_default%2Findex.html%3FvideoId%3D6282097895001&data=05%7C02%7Ccressa%40nhhicks.com%7C6aee776816f24635929908dd3bd5f292%7C174a159d13dc4607871ee222fbf1d973%7C0%7C0%7C638732512912339130%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xayoq%2BJ%2B5ZtsoT1%2F%2BC4%2FXe6qg6WhlJZDUyShkBaPMqg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplayers.brightcove.net%2Fpages%2Fv1%2Findex.html%3FaccountId%3D1305038892%26playerId%3Ddefault%26videoId%3D6256312984001%26autoplay%3Dtrue&data=05%7C02%7Ccressa%40nhhicks.com%7C6aee776816f24635929908dd3bd5f292%7C174a159d13dc4607871ee222fbf1d973%7C0%7C0%7C638732512912354925%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2Boe%2FvbsleFF6wXipcBtt3mg9r%2Fe8STt5o%2BuNrNwQFSw%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplayers.brightcove.net%2Fpages%2Fv1%2Findex.html%3FaccountId%3D1305038892%26playerId%3DxCVf11AjS%26videoId%3D6312321152112&data=05%7C02%7Ccressa%40nhhicks.com%7C6aee776816f24635929908dd3bd5f292%7C174a159d13dc4607871ee222fbf1d973%7C0%7C0%7C638732512912370749%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wFSh8ahUHyIUqCg%2FXvixYhU%2BnFK02s5YtdxqzSxz7dg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fseismic.troweprice.com%2Fi%2Fld6A1O5GDoyjeiVH32zTWwWVBOvYwed33e1pVc8ZCT6NtmSBzOo1XSxnVmdANEOaIo2PLUSSIGNBk56bBXt6lHSPLUSSIGN6x78PLUSSIGN1zpvMqbnWGBq9QSWm8khLtk1ZU9pRtAzXCZL0uUb97&data=05%7C02%7Ccressa%40nhhicks.com%7C6aee776816f24635929908dd3bd5f292%7C174a159d13dc4607871ee222fbf1d973%7C0%7C0%7C638732512912387460%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fHk%2BsdkKmg%2BQSZ8CZW%2BTv9MdCQ%2FNCQgA04Tj4vpBCPQ%3D&reserved=0
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1. Client service model 

2. Preference for using a TPA or bundling 

services 

3. Participant experience and 

enhancements coming in 2025 

4. Investment flexibility
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5. Plan pricing  
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Ron VanRell
❖ ronald_vanrell@vanguard.com 

Vanguard Resource
❖ Vanguard One Pager Answering Questions

mailto:ronald_vanrell@vanguard.com
file:///C:/Users/cressa/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/HZSEC8KU/Vanguard%20Retirement%20Plan%20Access%20(VRPA)%20One%20Pager.pdf
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1. Client service model 

2. Preference for using a TPA or bundling 

services 

3. Participant experience and 

enhancements coming in 2025 

4. Investment flexibility
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5. Plan pricing  



Copyright NH Hicks

5. Plan pricing  
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Your NH Hicks Marketing Team

Chris Ressa
(916) 316-5932 cressa@nhhicks.com

Debbie Rath
(530) 232-3395     drath@nhhicks.com

Samantha Nethington
(530) 891-4975 snethington@nhhicks.com     

Tom Hicks
(530) 521-7024 tomhicks@nhhicks.com      

www.nhhicks.com

mailto:cressa@nhhicks.com
mailto:drath@nhhicks.com
mailto:snethington@nhhicks.com
mailto:tomhicks@nhhicks.com
http://www.nhhicks.com/
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Experience Counts

NH HICKS
Legal and Pension Consultants


	Slide 1
	Slide 2: Panel Presentation Webinar Agenda 
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41: Your NH Hicks Marketing Team
	Slide 42

